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NEWS RELEASE 

 

Dufry extends for ten years its duty-free 

concession at the Santiago International 

Airport in the Dominican Republic. 

Dufry, leading global travel retailer, has successfully extended for another 10 years its duty-free 
concession at Santiago International Airport (AIC) in the Dominican Republic, where it has been 
operating for more than fifteen years. The new contract, which starts in 2024 and extends 
through 2034, includes an extension of the sales area by some 40%. As part of the further 
development and extension of the airport, the new shops will cover around 1000 m2 of retail 
space. Santiago International Airport is the second largest hub for the Dominican Republic 
serving international passengers traveling to and from more than 13 of the 32 country provinces. 
AIC welcomed more than 1.7 million passengers in 2019 and expects a steady passenger increase, 
going forward. Besides Santiago International Airport, Dufry’s presence in the Dominican 
Republic also includes duty-free operations in other international airports such as Santo 
Domingo, La Romana, Puerto Plata and Samana. 
 
As part of the contract extension, Dufry will refurbish and expand the current duty-free space 
with its latest shop design and digital concepts thus further enhancing the shopping experience 
for its customers. In line with the space increase, the assortment featuring all the core duty-free 
categories such as perfume & cosmetics, liquor, tobacco and confectionery will see a further 
refinement of the comprehensive selection of global brands and local products. 
 
Announcing the contract extension, Juan-Antonio Nieto, Chief Operating Officer for Mexico and 

Caribbean, said, “We are very proud to be able to continue our long-standing and successful collaboration 

with Santiago International Airport and thank our partners for the renewed trust. Through the planed 

overall enhancement and extension of the airport’s retail space and our refurbishing of the duty-free store 

we will provide travelers with a new and attractive shopping experience, thus further increasing 

productivity of this important hub, which enjoys an increasing attention of international passengers.” 

 
Santiago International Airport’s, Board President, Felix Maria Garcia, confirms: “Our Board of Directors 

and I are all motivated to continue working hand in hand with Dufry’s local team and Juan-Antonio Nieto 

in achieving our much anticipated airport expansion. Yearly passenger increase has been projected to 

continue as Dominican nationals find it easier to utilize our airport proximity to their family residence 

when travelling international, flight’s flexible schedules and the ecological tourism increases in the region.  

We aim to provide modern airport facilities to all of our passengers while maintaining a natural and eco-

friendly design at our destination and for sure Dufry’s worldwide knowhow will continue to contribute in 

making passenger experience gratifying and proud to utilize our Santiago International Airport 

installations.”      
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For further information: 
 
 
 
 

CONTACT 
 

 

 

 
 

 
 
 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

RENZO RADICE 
 
Global Head Corporate  
Communications & Public Affairs 
Phone : +41 61 266 44 19 
renzo.radice@dufry.com     
  

 

 

DR. KRISTIN KÖHLER 
 
Global Head Investor Relations 
Phone : +41 79 563 18 09 
kristin.koehler@dufry.com 

DUFRY GROUP – A LEADING GLOBAL TRAVEL RETAILER 

 

Dufry AG (SIX: DUFN) is the leading global travel retailer operating over 2,300 duty-free and duty-paid shops in 

airports, cruise lines, seaports, railway stations and downtown tourist areas, in more than 430 locations in 64 

countries across all six continents.  

 

The Company, founded in 1865 and headquartered in Basel, Switzerland, is offering customers a first-class 

shopping experience, global brands, a unique market access and landlords a reliable, value-enhancing partnership. 

To learn more about Dufry, please visit www.dufry.com. 

 

 
 

Social Responsibility 

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, Morocco 

and Ivory Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational organization 

established for orphaned and destitute children all over the world. 
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