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Media Release

Basel, July 25, 2016

Dufry renews its concession at Zurich Airport
and plans full renovation of its stores at the airport

Dufry announces it has reached an agreement with Flughafen Zirich AG (Zurich Airport) to
extend its concession contract until 2028. Dufry will also renovate its shops at the airport,
implementing Dufry’s New Generation Store. Zurich Airport is the largest airport in Switzerland
and one of the largest in Europe. It received over 26 million passengers in 2015.

Dufry signed an agreement with Zurich Airport to renew its contract at the airport until 2028. The 10
year-agreement also foresees a full renovation of Dufry’s activities at the airport, which will be
implemented in the next two years. The new shops will feature the most up-to-date shop layouts in a
fresh new look, further optimizing passenger flows in departures and arrivals.

The re-ramped retail space is also one of the first locations to receive Dufry’s New Generation Store,
an innovative concept that takes travel retail to the next level. In the new design, the shop will adapt to
the passenger flow, displaying brands and products according to its profile. Brands will also have
significantly more exposure, with dedicated areas for promotions and other activities.

Dufry has also partnered with Zurich Airport on its new development The Circle, where Dufry will
develop Duty Paid activities. Dufry currently operates 35 shops over 7,000 m? of retail space at Zurich
airport, among multi-category duty free shops, specialized stores and brand boutiques, in both
departures and arrivals. Zurich Airport is the largest airport in Switzerland and one of the largest in
Europe. It received over 26 million passengers in 2015.

Julian Diaz, CEO of Dufry Group, commented: “I am most pleased with the agreement reached with
Zurich Airport. The airport is not only the largest in our home country, Switzerland, but also one of the
most important airports in Europe. | am also excited for Zurich to be one of the first locations to receive
our New Generation Store, which will change the way we see travel retail going forward. | would like to
thank Zurich Airport for the confidence in Dufry. Our commitment is to create the best shopping
experience at the airport, bringing the most exciting shop concepts.”

Stephan Widrig, CEO of Flughafen Zirich AG, added: “We are glad to continue our long-term and
successful partnership with Dufry. By renewing this contract we start a new phase of development for
the commercial activities of Zurich Airport. We are proud to be one of the first airports to receive
Dufry’s new store concept and happy to partner with Dufry in our journey in The Circle. We look
forward to a longstanding and successful relationship with Dufry.”
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Dufry Group — A leading global travel retailer

Dufry AG (SIX: DUFN; BM&FBOVESPA: DAGB33) is a leading global travel retailer operating around 2,200
duty-free and duty-paid shops in airports, cruise lines, seaports, railway stations and downtown tourist
areas.

Dufry employs close to 29,000 people. The Company, headquartered in Basel, Switzerland, operates in 63
countries in all five continents.

Uy SOS CHILDREN'S
Qs

VILLAGES

Social Responsibility

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, Morocco
and Ivory Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational organization
established for orphaned and destitute children all over the world.
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