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Media Release 
 
Basel, March 24, 2017 
 
 
 

Dufry’s subsidiary “Hellenic Duty Free Shops” and Fraport 
Greece signed a 30 years contract covering 14 Greek airports  

 
 
The 30 years agreement contemplates more than a doubling of the current retail space 
from 5,000 m2 to over 12,000 m2. Dufry will have the exclusivity for airside retail 
activities at the airports and is committed to deliver outstanding service levels for 
Greek and international passengers alike. 
 
 
Dufry, through its subsidiary Hellenic Duty Free Shops, signed an agreement with Fraport Greece for 
the exclusive operation of airside retail activities at 14 Greek airports. The 30-year agreement also 
foresees an important expansion of the retail space resulting in more than a doubling of the current 
shop space of 5,000 m2 to over 12,000 m2. 
 
The agreement will take effect upon commencement date of the concession agreement between the 
Greek State and Fraport Greece, which has been awarded the operation of several Greek airports 
including Thessaloniki (SKG), Aktion (PVK), Mykonos (JMK) Zakynthos (ZTH), Kavala (KVA), Corfu 
(CFU), Kefalonia (EFL), Kos (KGS), Lesvos (MJT), Rhodes (RHO), Samos (SMI), Santorini (JTR), 
Skiathos (JSI) and Chania (CHQ). 
 
With the agreement, Hellenic Duty Free Shops continues seamlessly its operations in the 14 airports 
for another 30 years. The agreement also adds a considerable floor space landside. The expansion 
and improvement of the retail spaces is set to start in 2017 and completed in 2021. 
 
On the occasion of the signing of the contract, Mr. George Vilos, Executive Director of Commercial & 
Business Development of Fraport Greece stated: “The 14 airports are gateways to some of the most 
important Greek and world famous destinations. Fraport Greece’s investment plan for the 
development of the 14 airports includes a significant increase in commercial areas, as well as the 
improvement of the passengers’ overall travel experience. Thus, the airports will respond to the 
expected increase in traffic and offer an experience equivalent to the value and image of the 
destinations. Towards achieving these goals, the Hellenic Duty Free Shops are a valuable partner.” 
 
Mr. Giorgos Velentzas, Managing Director of Hellenic Duty Free Shops, stated: “We are thrilled to 
partner with Fraport Greece on their goal to bring customer service at 14 airports to another level. The 
yearlong presence of Hellenic Duty Free Shops in the Greek travel retail sector and our experience of 
the needs of the travelers in our country, combined with the know-how of Dufry, make us the ideal 
partners for Fraport Greece and their plans to upgrade the facilities and the commercial spaces of the 
airports. We are jointly planning the development of the airport’s retail areas aiming at significantly 
expand our shops to provide travelers with a completely new shopping and service experience. By 
introducing state-of-the-art retail concepts and shop designs we will increase the visibility of Greek 
products and provide a distinctive sense of place thus promoting the Greek culture throughout the 
world.”  
 
Julian Diaz, CEO Dufry, commented: “I am very proud to announce this important extension 
agreement in one of the World’s most important tourist destinations and I would like to thank Fraport 
Greece for the trust in Dufry. This agreement fosters our longstanding cooperation and excellent 
relationship with Fraport, which spans across successful partnerships and operations in many 
countries around the globe. 
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About Hellenic Duty Free Shops: 
Hellenic Duty Free Shops, member of Dufry AG group, is a travel retailer offering shopping options 
exclusively for travelers. The company operates 136 duty-free and duty-paid shops in airports, ports 
and border stations of Greece, employing more than 2,000 people.  
 
About Fraport Greece 
Fraport Greece, a joint venture of Fraport AG and Copelouzos Group, have signed a 40-year 
concession contract with the Greek State for the operation, maintenance, management and operation 
of 14 regional airports. The contract includes an upfront concession payment of EUR 1,234 billion, 
while the company’s total investments for the development and expansion of the airports will reach the 
amount of EUR 400 million. 
 
 
 
 
 

For further information please contact: 
 
Renzo Radice 
Corporate Communications & Investor Relations 
Phone: +41 61 266 44 19 
renzo.radice@dufry.com 
 
Sara Lizi Rafael Duarte 
Investor Relations Investor Relations 
Phone: +55 21 2157 9901 Phone +41 61 266 45 77 
sara.lizi@br.dufry.com rafael.duarte@dufry.com 

    
Karen Sharpes Mario Rolla 
Global Trade Media Relations Media Relations Brazil 
Phone +44 0 208 624 4326 Phone: +55 21 2157 9611 
karen.sharpes@dufry.com mario.rolla@br.dufry.com 

 
 
 
Dufry Group – A leading global travel retailer 
 
Dufry AG (SIX: DUFN; BM&FBOVESPA: DAGB33) is a leading global travel retailer operating around 2,200 
duty-free and duty-paid shops in airports, cruise lines, seaports, railway stations and downtown tourist 
areas. 
 
Dufry employs around 29,000 people. The Company, headquartered in Basel, Switzerland, operates in 64 
countries in all five continents.  
 

 
 
Social Responsibility 
Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, 
Morocco and Ivory Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational 
organization established for orphaned and destitute children all over the world. 
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