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Media Release 
 
Basel, October 2, 2014 
 
 

Dufry renews its concessions contracts at Phnom Pen h and Siem 
Reap International Airports and is awarded addition al retail space  
 
Dufry and Cambodia Airports renewed their contract agreement to operate duty free 
retail space at Phnom Penh International Airport an d at Siem Reap International 
Airport in Cambodia. Based on the new agreement, Du fry will continue to operate duty 
free retail at both airports until 2020. Dufry has also been awarded additional retail 
space of 1,670 square meters, increasing the overal l retail space at both airports by 
more than 100%.  
 
 
On October 2, 2014, Dufry signed an agreement with Cambodia Airports to renew its duty 
free retail contracts at Phnom Penh International Airport and Siem Reap International 
Airport, in Cambodia, until 2020. Dufry currently operates two duty free shops at Phnom 
Penh with a total area of 773 sqm of retail space and at Siem Reap two duty free shops with 
571 sqm. The agreement also foresees that Dufry will enlarge its retail space by 1,670 sqm. 
After full refurbishment and expansion of the operations with a design inspired by 
Cambodian architectural elements, the result will be a walk through retail area.  
 
In Phnom Penh, the expansion of the commercial area will be located at the arrival and 
departure area and the retail space will be doubled from 773 to 1,550 sqm. The same will 
happen for Siem Reap, where departure and arrival will be almost tripled, from 571 to 1,464 
sqm. The combination of both airports will contribute with more than 100% additional retail 
space to Dufry’s activities. The expanded retail space will allow Dufry to further enhance its 
comprehensive range of products, while offering its clients a unique shopping experience 
with additional international bestselling brands especially in the Perfume & Cosmetics, 
Fashion and Accessories assortment. 
 
Dufry is the duty free operator since 2002 and has steadily grown the business. In the past, 
Dufry has invested continuously in modernizing and expanding the shops to adapt a 
dynamically growing market. 
 
Phnom Penh International Airport is located in the capital of Cambodia and is the largest 
airport in the country. In 2013, the airport welcomed a total of 2.3 million passengers, an 
increase of 15% when compared to 2012. Siem Reap International Airport is Cambodia's 
busiest airport serving Siem Reap, a popular tourist destination due to nearby UNESCO 
world heritage Angkor Wat. It is the busiest airport in Cambodia in terms of passenger traffic. 
In 2013, the airport welcomed a total of 2.5 million passengers, an increase of 20.0% on 
compared to 2012. 
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Julian Diaz, CEO of Dufry Group, commented: “We are very pleased about this new 
agreement with Cambodia Airports. The renewal and extension of retail space allow us to 
further develop the business in Cambodia. The operations in Cambodia are a significant part 
of our global portfolio and the close proximity to China provides a solid basis for success.” 
 
Emmanuel Menanteau, CEO of Cambodia Airports, commented: “Dufry puts forth a 
compelling concept that will enhance the retail experience of our passengers and strengthen 
the unique sense of place at our airports. We look forward to harnessing our cooperation 
and know-how built over the years and to taking the airports' travel retail to the next level." 
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Dufry Group – A leading global travel retailer 

Dufry AG (SIX: DUFN; BM&FBOVESPA: DAGB33) is a leading global travel retailer operating close to 
1’700 duty-free and duty-paid shops in airports, cruise lines, seaports, railway stations and downtown 
tourist areas. 

Dufry employs over 21,000 people. The Company, headquartered in Basel, Switzerland, operates in more 
than 60 countries around the world. 

 

 

Social Responsibility 

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico and 
Morocco. SOS Children’s Villages is an independent, non-political and non-demonstrational organization 
established for orphaned and destitute children all over the world. 

 


