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Basel, 

July 4, 2023 

 

 
NEWS RELEASE 

 

Dufry opened its new duty-paid store at 
Vitória airport, after signing a ten year 
contract with Zurich Airport Brasil 
 
Following the signing of a new ten year concession contract at Vitória airport, 
managed by Zurich Airport Brasil, to operate a duty-paid store, Dufry has now 
opened its new store.  
 
With a total retail space of 350 m² the store is located in the Departures area and has a 
walkthrough format welcoming the more than three million passengers who visit Vitória 
airport each year. Core product categories including perfumery & cosmetics, liquor, 
confectionery, and luxury accessories are all represented, featuring prestigious and 
globally recognised brands such as Chanel, Dior, Veuve Clicquot, Swarovski, Sunglass 
Hut and Lindt. Alongside these a selection of fashion items, electronics, drinks and 
groceries will also be available.  
 
The successful partnership between Dufry and Zurich Airport Brasil is already in place at 
the Florianopolis and Belo Horizonte airports. Both companies share a commitment to 
delivering exceptional service, a wide range of products, and an appealing shopping 
environment for travellers. 
 
Commenting on the new contract, Gustavo Fagundes, Dufry’s General Manager Brazil, 
said, “We are extremely proud to have been awarded this contract in Vitória. Zurich 
Airport Brasil, a subsidiary of Flughafen Zürich AG, aims to be more than just an airport 
operator and is focused on connecting with the locations and cultures in which it operates, 
and on offering the best experience to its passengers in terms of customer service and 
facilities. These are values that Dufry also shares and as the leading global travel 
experience player, we have used our extensive knowledge and expertise to deliver the 
best possible shopping experience to the three million plus passengers who visit Vitória 
airport each year. I also take this opportunity to thank the team at Zurich Airport Brasil for 
the trust they have shown in us.”  
 

Speaking on behalf of Vitória airport, Ricardo Gesse, CEO of Zurich Airport Brasil says, 
“Dufry’s arrival at the airport raises the bar for Vitória’s commercial mix, as it brings brands 
and products that were previously not found in the city.” 
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RENZO RADICE 
 
Global Head Corporate  
Communications & Public Affairs 
Phone : +41 61 266 44 19 
renzo.radice@dufry.com     
  
 
 

 

DR. KRISTIN KÖHLER 
 
Global Head Investor Relations 
Phone : +41 79 563 18 09 

kristin.koehler@dufry.com 

 

 

 

 

DUFRY GROUP – LEADING GLOBAL TRAVEL EXPERIENCE PLAYER 
 

Dufry AG (SIX: DUFN), founded in 1865 and headquartered in Basel, Switzerland, delivers a 
revolutionary Travel Experience to consumers worldwide by uniquely combining retail, food & beverage 
and digital. Our company addresses 2.3 billion passengers in more than 75 countries in 5,500 outlets 
across 1,200 airports, motorways, cruise lines, seaports, railway stations and other locations across all 
six continents. With the traveler at our core, we are creating value for all our stakeholders including 
concession and brand partners, employees, communities, and finally, our shareholders. 
 
Sustainability is an inherent element of Dufry’s business strategy aiming for sustainable and profitable 
growth of the company while fostering high standards of environmental stewardship and social equity. 
 

To learn more about Dufry, please visit www.dufry.com 
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