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Basel, 

April 20, 2022 

 

 
NEWS RELEASE 

 

Dufry wins new duty-free and duty-paid 

contract at Sofia International Airport in 

Bulgaria 

 

Dufry has been awarded a new eight-and-a-half-year concession contract at Sofia International 
Airport in Bulgaria to operate a total of thirteen shops, eleven of which will be duty-free and 
two of which will be duty-paid. Sofia Airport has selected Dufry following an international 
tender process. 
 
Dufry will take over the operation of the 1,433 m² of existing commercial space as of June 2022 
and will develop a new 1,800 m² walkthrough shop and a new 170 m² Arrivals shop, both of which 
will be located in the airport’s Terminal 2. This new concession further consolidates Dufy’s 
footprint in Bulgaria by introducing an additional location on top of the existing operations at the 
Burgas and Varna airports. 
 
Sofia Airport is the largest international airport in Bulgaria and handled over 7 million passengers 
in 2019. The airport has already started a major redevelopment which includes the construction 
of a new terminal and aiming at delivering a five-star passenger service. Dufry will significantly 
improve the commercial offer as part of this extensive redevelopment, setting a new benchmark 
for travel retail in Eastern European airports. 
 
The retail space in the existing Terminal 2 will be totally transformed with the construction of the 
1,800 m² main walkthrough duty-free store and the new duty-paid Arrivals shop. The core 
product categories will be offered across the various commercial outlets and in the new walk 
through store customers will discover an extensive product mix including internationally 
renowned brands, exclusive products and new launches. There will also be a strong focus on local 
products, which will be showcased within the store in a “Taste of Sofia” area, to convey a strong 
sense of place. 
 
Commenting on the new contract, Alberto Iglesias, Chief Operating Officer, Mediterranean, 
Eastern Europe & Middle East said, “Dufry is proud to have been awarded this important new 
concession in Bulgaria. We would like to thank Sofia Airport for the trust they have shown in us. 
As the leading global travel retailer, we will use our extensive knowledge and expertise to take 
the airport’s shopping experience to an entirely new level for over seven million passengers who 
visit Sofia Airport each year. A key element of the new walk through store will be the integration 
of digital technologies.” 
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Jesus Caballero, Sofia Airport Chief Executive Officer, added: “With the appointment of the 
professional duty-free and travel retail operator Dufry for the airport shops, we are a step closer 
to delivering the envisaged excellence to our passengers. Our travellers deserve a better 
commercial experience on the airport premises and Dufry is going to deliver it. Our expectations 
of the global travel retailer are in line with Sofia Airport’s major transformation aimed to rank 
the airport among its European peers.” 
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For further information: 
 
 
 
 

CONTACT 
 

 

 

 
 

 
 
 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

RENZO RADICE 
 
Global Head Corporate  
Communications & Public Affairs 
Phone : +41 61 266 44 19 
renzo.radice@dufry.com     
  

 

 

DR. KRISTIN KÖHLER 
 
Global Head Investor Relations 
Phone : +41 79 563 18 09 
kristin.koehler@dufry.com 

DUFRY GROUP – A LEADING GLOBAL TRAVEL RETAILER 

 

Dufry AG (SIX: DUFN) is the leading global travel retailer operating over 2,300 duty-free and duty-paid shops in 

airports, cruise lines, seaports, railway stations and downtown tourist areas, more than 420 locations in 66 countries 

across all six continents.  

 

The Company, founded in 1865 and headquartered in Basel, Switzerland, is offering customers a first-class 

shopping experience, global brands, a unique market access and landlords a reliable, value-enhancing partnership. 

To learn more about Dufry, please visit www.dufry.com. 

 

 
 

Social Responsibility 

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, Morocco 

and Ivory Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational organization 

established for orphaned and destitute children all over the world. 
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