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Basel, Switzerland 

7 January 2026 

 

NEWS RELEASE 

Avolta awarded two 10-year contracts to elevate 
travel retail and dining at Florida’s Palm Beach 
International airport 

Avolta (SIX: AVOL) has been awarded two 10-year contracts at Palm Beach 

International Airport (PBI), strengthening its presence in North America through both 

lines of business. Part of the airport’s major expansion and modernization project, the 

new contracts represent a total of 1,281 m² of concessions space, combining retail and 

dining to create a holistic travel experience for passengers. 

Under the new agreements, Avolta’s Hudson will develop four specialty retail and travel 

convenience stores throughout the airport. Beginning in 2026, the new retail offerings will bring 

a hyper-local, curated shopping experience to the airport, showcasing Palm Beach’s timeless 

blend of luxury, leisure, and local flavor.  

Building on the company’s F&B presence in the airport, Avolta’s HMSHost will open multiple 

dining venues in Concourse B and the Main Terminal. From Summer 2026, HMSHost will 

introduce a lineup of full-service, fast casual, and quick-serve concepts introducing travelers 

to South Florida’s bold and diverse food scene. 

“We are very happy to have been selected as the travel retail and F&B partner for Palm Beach 

International Airport, allowing us the opportunity to transform the travel experience,” said Steve 

Johnson, President and CEO, North America, Avolta. “We have tailored and selected these 

new concepts to highlight the local culture and uniqueness of Palm Beach County while also 

offering locally sourced products and brands that make Palm Beach County and the 

surrounding region a sought-after destination year-round.” 

“We’re proud to introduce new concessions that highlight the flavors and spirit of Palm Beach 

County,” said Director of Airports Laura Beebe. “We’re creating an experience that feels 

authentic to our community. These new options not only support local businesses, but also 

give our passengers more choice, more comfort, and a true sense of Palm Beach County from 

the moment they arrive.” 

Digital engagement will be an essential part of the new shopping experience, with in-store 

technology such as self-checkout, QR code order and pay, self-order kiosks, digital menu 

boards, and virtual waitlists, allowing for greater convenience and speed. Travelers will also 

be able to enjoy all the benefits of the Club Avolta loyalty program, gaining access to exclusive 

offers, rewards, and cross-promotions. 
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About Avolta 
  
Avolta is the leading global travel retail and F&B player. With the traveler at its strategic core, Avolta maximizes 
every moment of the traveler’s journey through its combination of travel retail and travel food & beverage, passion 
for innovation and excellent execution. Avolta’s well-diversified business across geographical, channel and brand 
portfolio pillars operates in 70 countries and 1,000 locations, with over 5,100 points of sale across three segments 
– duty-free, convenience and food & beverage – and various channels, including airports, motorways, cruises, 
ferries, railways, border shops and downtown. An inherent element of Avolta’s business strategy is aiming for 
sustainable and profitable growth of the company while fostering high standards of environmental stewardship and 
social equity – making meaningful impact in the local communities. The company’s access to 2.5 billion passengers 
each year reinforces the power of its more than 77,000 people, committed to surprising guests and delivering solid 
execution, supporting the company in creating value for all stakeholders. 
 
To learn more about Avolta, please visit avoltaworld.com 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2F%2Favoltaworld.com__%3B!!I3qE0DHwZrIk!_-1jOEqrB-nD3OKKJjEoYLlblJIf7MhHgceQBxw3JABegkrZ64-JUshQbCfeJmFnFkCxZzsnZLp0c3h2m8AungPKfWidHQ%24&data=05%7C01%7CAgustina.Rincon%40dufry.com%7C9924f353c2444a4c9edb08dbe08b908c%7Cea8e7a95b1094fa7ae4cf5372b7619ae%7C0%7C0%7C638350662909395047%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ObHl9llLqdQzcQJzKW14LvZGXShYM08ovpCiByMFiSk%3D&reserved=0

