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Historical Information on
New Organizational Setup

Following the reorganization announced in June 2020, Dufry started to report under a new
organizational setup as of September 1, 2020. Headquarters and divisions were integrated and
countries have been grouped to better align the organization to the new business environment, to
increase efficiencies and simplify the decision-making processes. In line with operational
management, Dufry reports the new regional setup from Q3 2020 onwards.

Historical information under the new organizational setup are available on Dufry’s website.
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Dufry Group — A leading global travel retailer

Dufry AG (SIX: DUFN) is the leading global travel retailer operating over 2,400 duty-free and duty-paid shops in
airports, cruise lines, seaports, railway stations and downtown tourist areas, in more than 420 locations in 65
countries across all six continents.

The Company, founded in 1865 and headquartered in Basel, Switzerland, is offering customers a first-class shopping
experience, global brands, a unique market access and landlords a reliable, value-enhancing partnership. To learn
more about Dufry, please visit www.dufry.com.

A SOS CHILDREN’S

LY VILLAGES

Social Responsibility

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, Morocco and Ivory
Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational organization established for
orphaned and destitute children all over the world.
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